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why     us?
ZOO WHO

ZOO Communications is a leading design company.

Since 1993, our team has provided services in corporate identity, 

brand image, marketing and communications to some of 

Australians premier organisations and corporations. 

This was followed in 1995 with a move incorporating the growing 

industry of website development and interactive multi-media 

project planning and design management. 

Since the inception of Internet marketing and communications, 

ZOO has been pioneers in developing online technologies and 

continues to hold innovative support for the industry. 

ZOO developed the brand identity and corporate image of 

OzEmail  - Australia's largest Internet service provider. 

ZOO are also responsible for setting up Australia's first online 

advertising media placement for Web Wide Media (later Softbank 

Interactive) and for launching the world's first coin operated 

Internet Public Access Terminals (IPATs).

Our involvement in these projects is testimony to the philosophy 

behind our company. 
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ZOO VISION

To get to the core of our clients business objectives, by building 

relationships that technology alone cannot achieve.

We will use our heritage to serve our clients, while becoming a 

dependable leader in the design industry.

ZOO MISSION

Our aim is to provide complete and effective solutions to the 

needs of individuals, companies, corporations, governments and 

communities - while achieving their goals, by harnessing the 

latest in technology, and applying the highest ethical, design and 

communication principals to exceed client expectation.
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ZOO VALUES

 People

 Quality

 Professionalism

 Competitiveness

 Growth

 Productivity and procedures

 Cooperation and respect

ZOO PEOPLE

Fundamental to the company's success has been our ability 

to meld the abilities of a highly talented and skilled team of 

creative and technical professionals into a comprehensive 

network of team players.  

ZOO brings together specialists in marketing, design, 

programming, production, account management and 

administration who work together to provide our clients with 

effective and dynamic solutions in a diverse range of industries.  

The superior standard of our work is a direct reflection of their 

dedication and expertise.

Although ZOO has been accredited with national awards for 

design, our strongest credential is our people. Their continuing 

allegiance to our organisation is a compliment to the quality and 

calibre of work we produce.
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ZOO PRODUCTS AND SERVICES

We specialise in the development of a variety of visual 

communication deliverables for individuals, companies, 

corporations, governments and communities. We provide a turn 

key approach through a full range of services. Our divisions work 

in unison to cover the full spectrum of client requirements:

ZOO GRAPHIC DESIGN - ‘Dynamic and creative solutions’ 

Award winning graphics is part of our heritage. We deliver 

distinctive creativity to differentiate markets and make lasting 

impressions.

ZOO WEBSITES & HOSTING - ‘Your hosing choice’

Ensuring the best of class applications development in interactive 

technologies. We deploy smooth and Australian based datacentres 

and technologies to deliver superior fully managed services and 

products. 

ZOO SEO & SM MARKETING- ‘Tactical and responsive’

We team with genuine experts to offer well informed online 

marketing maneuvers, which defines and establishes client goals. 

Strategies are developed to keep the audience focused, and to 

measure and uphold client reputation and products.

ZOO PRINT- ‘Stunning, quick, delivered’

Managing and delivering printed requirements in the most cost 

effective and efficient way. We endeavour to deliver our promise 

to meet your deadline no matter how tight the schedule.

ZOO EVENTS & EXHIBITIONS - ‘Revolutionary and awe-inspiring’

Detail driven, imaginative and realistic planning for product 

launches, exhibitions and private functions. We work closely with 

our clients to produce high standard and successful events which 

ensures nothing is left to chance.
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ZOO CLIENTS

ZOO has undertaken major design assignments for companies of 

all sizes and disciplines. The scope of our work covers complete 

corporate identity assignments, including packaging, advertising 

and marketing materials . We believe we have the flexibility to 

accept any design assignment no matter how large or small, and 

to work within most time constraints imposed by clients. 

Some clients we have done work for include: 
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Alta Vista

ANZWERS Australia

Ashley & Martin

Astre Automotive Group 

Australian International School

Australian Posters

Australian Tourist Commission

Bark Busters

Bausch & Lomb

Berendsen Fluid Power

Brierly Investments - Bass Strait Oil Trust

Butterworths 

CallDirect Telecommunications

Chubb Australia

Display Systems Australia

Energy Australia Gold Cup 

FinanceTV

Gateway Computers

Hop-on.com.au

Homeserv Industries Limited

Hyundai Automotive Distributors 

Infovista

Integrand Solutions

Interline Networks

Law Society of New South Wales

Lagardere Services Asia Pacific

Media Tech Pacific

NEIS

Nine MSN

NMA Enterprises - Ibitz

NUIX - Network

Middletons, Moore & Bevans

OzEmail 

P&O Ports 

Park Hyatt Sydney

PKL Personnel

Ray-Ban

Rexel Australia

Sydney Cricket Ground Trust

Sydney University

TaxiMedia

Teacher’s Credit Union 

Transcareer

Turner Brothers

Uniden

Universal Aesthetics

UUNET/MCI World Com

Victoria Cross Bar

Vitascope

ZIP Industries 

+ hundreds more...



WHAT OUR CLIENTS HAVE TO SAY...

OzEmail - Internet Service Provider

Shortly after OzEmail was founded in 1992, as the then Managing 
Director I became aware of the need to create a corporate 
identity in what was already becoming a crowded and rapidly, 
growing Internet Service Provision marketplace. OzEmail was, in 
fact, the thirtieth ISP established in Australia and, in addition to 
the rapidly growing list of independent competitors, I was 
mindful of the imminent arrival of the immeasurably better 
funded telecommunications companies into this same 
marketplace. It was therefore important that OzEmail’s marketing 
presence delivered considerably greater returns on a pre-dollar 
basis in the face of this growing competitor ‘noise’.

It was against this backdrop that I began making enquires of 
colleagues as to a firm that could assist in fashioning a corporate 
identity for OzEmail. In addition to several others, I met and 
subsequently asked for a submission from Edward Spencer, then 
trading as ZOO Design.

Edward’s concept stood out from every other submission in terms 
of it’s creativity: the design was simple yet distinctive. In addition, 
Edward understood our need as a small company for a consultant 
who could manage the design, production and delivery process 
as opposed to less flexible marketing consultants who remained 
interested only in the provision of design services.

Edward then executed the plan that he had submitted and 
OzEmail very soon became known, in part, for it’s marketing 
prowess. It’s also worth stating that, in my dealings with Edward, I 
found him most personably and extremely reliable.

Today, the essential elements of Edward’s inventions of nearly a 
decade ago remain in use by OzEmail. Following OzEmail’s listings 
on the NASDAQ stock exchange in the USA and the ASX in 
Australia and even following the sale of OzEmail to a 
multinational telecommunications company, OzEmail’s managers 
have continued the use of the distinctive style Edward put in 
place for me when OzEmail was a smallish private company in the 
early 1990s.

Sean Howard

CEO, Founder

OzEmail 
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WHAT OUR CLIENTS HAVE TO SAY...

P & O PORTS

The benefits of working with ZOO Communications Group 

became apparent to me, when I saw how diligent and skilful the 

company was at combining soft and hard competencies: soft in 

the area of corporate communication and understanding what is 

needed to get salient, innovative messages across; hard in the 

area of Internet development and interactive media. ZOO was 

able to synthesise key design and technology principles that gave 

them the cutting edge over their competitors.

ZOO’s flexibility, the apparent ease with which the team 

completed all tasks, and the readiness with which the company 

negotiated our demands all combine to make ZOO a no.1 choice 

when it comes to corporate identity and web development. I 

would highly recommend the company to anyone seeking 

services in this area.

Marco Tapia

Information Technology Director

P&O Ports

Bausch & Lomb & Ray Ban

I have greatly enjoyed the opportunity of working with Edward 

and the team at ZOO. They display considerable creative talent 

and initiative, as well as an excellent understanding of the brand 

and the attitude we want to convey in all of our creative 

communication.

Angus Kingsmill

Marketing Manager

Ray Ban
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WHAT OUR CLIENTS HAVE TO SAY...

Mocana Corporation - USA

Even with the geographical distance and time zone differences, 

ZOO is more responsive, and the calibre of work higher - than 

other 'Internationally renowned' US based firms I have worked 

with in the past. 

ZOO's reputation is spreading fast in Silicon Valley and other 

parts of the US through word of mouth. We continually get 

compliments on our design work. Most importantly for me, it 

stands Mocana and our products out from the competition and I 

believe has had a quantifiable impact on revenue generation. 

We look forward to a long lasting relationship with ZOO.

I have had the opportunity to work with some leading 

international advertising and design agencies. There are no 

shortage of quality firms in the US. ZOO's ability to deliver 

'strategic' design is stand-out, even when compared to the 

crowded US marketplace.

Adrian Turner

CEO

Mocana Corporation 

zoocom.com.au



WHAT OUR CLIENTS HAVE TO SAY...

Rexel Video Systems - Australia

ZOO Communications has been developing the Rexel 

Video/Electronics website and online presence for well over 3 

years. In that time ZOO has worked closely with us to develop the 

site from merely a static online brochure to be a fully e-commerce 

enabled site which also allows us to update the content of our 

site internally, through a simple and easy to use secure interface. 

During this period there has been a significant increase of traffic 

to our website especially to our product information sections and 

customer e support area.

ZOO has always provided innovative and cost effective solutions.

Nadine Keady

Marketing Manager

Rexel Video Systems Australia
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WHAT OUR CLIENTS HAVE TO SAY...

EnergyAustralia Gold Cup

ZOO Communications Group’s voluntary association with the 

Energy Australia Gold Cup says a lot about the company’s 

commitment to community values. Nothing was ever too much 

trouble for the team at ZOO, who showed the utmost flexibility 

and friendliness while meeting our demands.

ZOO was initially taken on board to design the corporate identity 

for the championships, but it wasn’t long before this extended to 

designing our interactive website as well. The team was willing to 

take the time to explain each step in the process of building and 

developing our website so we could learn from the experience 

too.

Their designs were unique and innovative, their service of the 

highest quality and their commitment to the project unwavering. 

I have already recommended ZOO to a number of other 

organisations for website development and corporate imaging, 

and have no hesitations in recommending them to any company 

seeking services in this or any other area of corporate identity, 

marketing and interactive media or design.

Janet McCulloch

General Manager

EnergyAustralia Gold Cup

zoocom.com.au



WHAT OUR CLIENTS HAVE TO SAY...

Transworld Publishers

You worked strictly to our brief to revolutionise the way we 

displayed our books. You did it all within budget and my staff 

appreciated your friendly manner and the faith we could have 

in you to ensure the job was done properly. Comments from 

the managing director were that it was a user friendly and 

impressive display - the best in the history of Transworld 

exhibitions.

Jackie Heppard

Executive Director - Marketing and Sales

Transworld Publishers

Chubb Security Australia

I would like to express my sincere gratitude for the outstanding 

work you (Edward Spencer) and your staff have performed over 

the past couple of years. I appreciate that often we have given 

you little lead-time, but every task, no matter how small, has been 

done to our entire satisfaction and more importantly, on time.

For your personal service and guidance in my specific role, I thank 

you. Your ideas and concepts have significantly lifted the profile 

of our sales presentations and have drawn widespread praise. I 

look forward to our continuing relationship.

John Cochrane

National Sales and Marketing Manager
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WHAT OUR CLIENTS HAVE TO SAY...

PKL Personnel

I am delighted to provide a reference for ZOO Communications.  

Edward Spencer and his team have been central to the 

development of PKL’s communications strategy.  

ZOO Communications not only created our fantastic brand 

identity, but have also been actively involved in our corporate 

marketing and our Web site.  Edward’s approach is extremely 

professional and his service is outstanding.  He thoroughly 

understood and captured our company’s culture and image.  

Edward has been most obliging and supportive of our whims and 

tendencies to add things last minute.

One thing that stands out about ZOO is their attention to detail 

and perfection.  I believe this is very important when the overall 

image is to represent our company.  It is a pleasure working with 

Edward and I look forward to ZOO Communications playing an 

active role in the development and growth of PKL Personnel.

Phoebe Lane

Managing Director 

PKL Personnel
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WHAT OUR CLIENTS HAVE TO SAY...

Transcareer - International Managment Psychologists

We have been fortunate to have been clients of ZOO for almost 

a decade and their work has always achieved the highest quality. 

ZOO works hard to understand the brief given and makes creative 

and constructive suggestions to ensure that our sometimes 

complex projects achieve the desired commercial goals. 

Also, Kas has always provided excellent post sales advice and 

support which is most refreshing in these days of rampant 

commercialism. 

We at Transcareer recommend their services without reservation.

Max A Eggert

Chief Psychologist

Transcareer Pty Ltd

Lagardère Services Asia Pacific

It is my pleasure to provide a reference for ZOO Communications 

Group and their team. We have worked with ZOO for all our print 

management requirements including the large scale printing for 

our re-branding strategy conducted when we changed our 

business name from HDS Retail Asia Pacific. We have always 

received professional service and flexibility in their attitude, and 

they are accommodating of our last minute print or change 

orders.

Not only are Kas the the ZOO team very flexible, I have always 

been impressed by the prompt turn-around time for work, 

regardless of the number of times we ask for changes.

Harini Rajan

Office Manager

Lagardère Services Asia Pacific
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WHAT OUR CLIENTS HAVE TO SAY...

Claire Bromley-Doyle - PRIVATE

Thank you for our beautiful wedding invitations and thank you 

cards, they were exactly what we wanted. We loved that you 

listened to our ideas and incorporated this into the design. It was 

so easy dealing with Kas, and this meant I didn't need to worry 

about the invitations, I knew they would be perfect! 

Claire Bromley

Wedding Client

Private

Exodus Lawyers

We  needed brochures for a marketing campaign as well as 

business cards and we got Kas Naidoo and Zoo Communications 

to do the work. 

The designs  were very impressive , the service very professional 

and the response from our clients has been very positive. I felt 

that they took time to understand what we were trying to 

achieve.” 

Darlingdon Makura

Director

Exodus Lawyers
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ZOO FOUNDER
Edward Spencer 
BA (Hons), ADIA

With over twenty years experience in design management and 

communications, Edward Spencer’s career began at one of 

Europe’s leading multi-disciplinary design companies, BDP.  

He later exclusively represented the internationally renowned 

and global leader in Corporate Identity, Wolf Olins in the Asia 

Pacific region.

Edward founded ZOO Communications in 1993. Under his 

leadership, the company quickly expanded at an impressive 

pace, growing it’s client base to include many blue-chip industry 

leaders in Australia and internationally.

Edward was among the first Australian business leaders to 

understand the potential of the Internet. He was instrumental in 

innovating and providing support to this industry.  He workded 

closely with OzEmail's founder and CEO Sean Howard, in 

developing the companies brand identity and on-line marketing 

strategies - which sold the internet to over 3,000,000 Australians. 

He also assisted OzEmail with additional ventures across the 

globe. This included the Voyager project in New Zealand, Net-Link 

in India, and the company’s NASDAQ IPO in the USA.

Consulting to a wide range of businesses,  Edward was invited in 

2000 to become a member of the board of directors of free ISP 

Portal Hop-On in the Asia Pacific region. He also negotiated the 

purchase of K*Grind assets for online management systems, and 

was responsible for developing the business model, naming and 

branding strategy for the world’s first Internet Public Access 

Terminal in 1996 as well as the creation of Australia’s first on-line 

Media Placement company Web Wide Media which later sold to 

Softbank Interactive.

Edward continues to work with corporate as well as emerging 

businesses to help them conceive, plan and develop effective 

marketing and advertising strategies to grow their businesses 

both offline and online.
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CONTACT DETAILS

TELEPHONE 
Australia: 1800 992 810

Indonesia: +62 878 6522 3218

Thailand: +66 98 321 6254

MAIL TO
Australia: PO Box 4714, Casula Mall NSW 2170

Indonesia: PO Box 3281, Denpasar Bali 8000

INTERNET
www.zoocom.com.au

Email: info@zoocom.com.au

HEAD CONTACTS
Edward Spencer– Founder & Creative Director

Email: edward@zoocom.com.au

Kas Naidoo – Production & Client Management

Email: kas@zoocom.com.au

Mandy Pillay – Finance & Accounts 

Email: mandy@zoocom.com.au
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